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Associations and Events 


Future Office Group Holds First Session — Office Tech- 
nology Research Group meets (Newsfront, June, p. 6). 

IWP Revokes Charter of Los Angeles Chapter — Local 
group broke national ad ban (Newsfront, Jan.-Feb., p. 6). 

Washington D.C. Site of Syntopican VI — Annual IWP 
meeting expected to set attendance records (May, p. 26). 

WP Equipment Show Slated for Far East — Exposition set 
for Tokyo (Trends, July-Aug., p. 8) 

WPSI Accepts First Three Affiliates — Word Processing 
Society Inc. begins national organization (Newsfront, May, p. 
6) 


Center Skills 


Bear This in Mind — How one center uses a logo to get 
user attention (At the Keyboard, Sept., p. 46). 

Business Loves a WP Mother — Statistically, they are very 
— (At the a wa: Oct., p. 48). 

t — Operators cited as most im- 
oan WP pense (At the Keyboard, Nov.-Dec., p. 48). 

Dealing with Principals — Only emergency questions 
should go to authors (At the Keyboard, July-Aug., p. 90). 

Detail Dictation Methods — Standard instructions should 
be issued (At the Keyboard, June, F p. Be 3 

First-Class Mail Organi li 
posting (At the Keyboard, + hel p. 54). 

Good Proofreading Techniques — Accuracy is most im- 
portant (At the Keyboard, May, p. 48). 

Learning Ems as Easy as Pi — Special functions that 
operators will need for typesetting interface (At the Key- 
board, April, p. 46). 

Need Service? — Operators should keep service numbers 
handy (At the Keyboard, April, p. 46). 

Proofing Your Worth — Careful proofreading is essential 
(At the Keyboard, Nov.-Dec., p. 48). 

Purging Address Lists — Methods to keep lists current (At 
the Keyboard, Oct., p. 48). 

Ribbons, Wheels, and Paper — Types of supplies vary ac- 
cording to desired output (At the Keyboard, Sept., p. 46). 

Saving the Principals’ Time — Listing frequent cor- 
respondents helps (At the Keyboard, April, p. 46). 

Separate the Functions — Divide and conquer heavy dic- 
tation load (At the Keyboard, March, p. 62). 

Solving Conflicts Objectively — How to deal with 
criticism (At the Keyboard, May, p. 48). 

Zero Time — Counting final pages shows true productiv- 
ity (At the Keyboard, Oct., p. 48). 

Zip Code Is the Last Word — Proper addressing stream- 
lines mailing (At the Keyboard, April, p. 46). 
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Equipment and Supplies 


Acoustical Hoods Put a Lid on the Noise — Enclosures 
reduce printing equipment sounds (March, p. 32). 

Addressing Devices Can Help Speed WP Procedures — 
Desk-top units relieve text-editing equipment of addressing 
chores, by Geoffrey C. Lewis, assistant editor (May, p. 24). 

Administrative Support: A Vital Link in the Mailing 
Process — How various work station machines can speed the 
mail (May., p. 17). 

Combining Typesetting and Text-Editing — Several tech- 
niques bring machines and functions closer together (Sept., p. 
7). 

Combining Word and Data Processing Functions — 
Many units do both (July-Aug., p. 30). 

Contoured Keyboard Claims Faster Input — Maltron 
keyboard has two key clusters (Newsfront, June, p. 6) 

Copiers Work at Both Ends of the WP/AS System — Cen- 
tralized and convenience machines are part of total informa- 
tion system, by Willoughby Ann Walshe, associate editor 
(June, p. 19). 

Developing Your Own Equipment Demo Checklist — 


WORD PROCESSING WORLD 


Asking the same questions keeps machines in perspective 
(July-Aug., p. 21). 

Dictation Equipment: New Models Designed with Your 
Needs in Mind — Input machines offer convenience for users 
and operators, by Charles Cumpston, managing editor (April, 
p. 20) 

Getting Text-Editors to C 
link reported (Newsfront, April, p. 6). 

How CRT Characters Are Formed — Dot matrix and vec- 
tor methods explained (March, p. 16). 

How the Ink-Jet’s Flying Droplets Form a Letter — Elec- 
trostatic process guides the ink (Jan.-Feb., p. 49). 

How Type Parameter Commands Are Inserted — Text- 
editing machine codes used as instructions for typesetters, by 
Geoffrey C. Lewis, assistant editor (April, p. 36). 

How Variable Control Eases Playback — New dictation 
technology aids both principals and transcriptionists (Sept., p 
34). 

Low-Cost Text-Editors Impacting WP Market — IBM, 
Olivetti, and Qyx units shown at Syntopican (Trends, July- 
Aug., p. 6). 

Manufacturers Testing Intelligent Copiers — Devices will 
print from original input and act as fax terminals (Newsfront, 
Oct., p. 6) 

Monitors Regulate Charge-Back Fees — Surveillance 
machines record usage to keep operational overhead down, by 
Willoughby Ann Walshe, associate editor (July-Aug., p. 28). 

New Designs Give Work Stations Greater Flexibility — 
Furniture manufacturers are incorporating user suggestions in 
new products, by Willoughby Ann Walshe, associate editor 
(March, p. 18). 

New WP Keyboard Is Pocket-Sized — Calculator type 
keyboard developed (Newsfront, p. 6, Sept.). 

Optical Scanners: New Input Method — OCR relieves the 
input bottleneck, by Willoughby Ann Walshe, associate 
editor (Jan.-Feb., p. 33). 

Planning WP Illumination — Make sure CRT’s are in op- 
timum viewing light (Oct., p. 32). 

Supplies and Accessories Make Up a Growing, Diver 
sified Market — A shoppers’ guide to these WP essentials 
(Oct., p. 21). 

Telephone Systems Play Wider Role in Total Office 
Function — How various telecommunications systems 
provide vital links, by Willoughby Ann Walshe, associate 
editor (Nov.-Dec. p. 23). 

Text-Editing Equipment Come: Down in Price, Up in 
Features and C. - turers are using 
microprocessor technology to provide more “intelligence” at 
less cost, by Charles B. Cumpston, managing editor (Sept., p. 
14) 

They Can Hear What You're Typing — Text-editing 
equipment data emissi can be trolled for “tempest 
security,” by Willoughby Ann Walshe, associate editor (Oct., 
p. 12). 

What Makes Hi-Fi High — Manufacturers try to assure 
good reproduction from dictation equipment (May, p. 31). 

What to Consider When Selecting Convenience Copiers 
— A guide to copier shopping (June, p. 26). 





— Unprecedented 








European Overview 


A Round-up of European WP User Groups — German 
and British groups examined (International Supplement, 
March, p. 48). 

Are the Machines Taking Over? — WP equipment is not 
about to replace the secretary, by Keith Wharton, European 
correspondent (Letter From Europe, Oct., p. 46). 

European Scene in Throes of Change — Building a bridge 
between technology and licati by Willoughby Ann 
Walshe, associate editor (International Supplement, March, 
p. 36). 

Hannover Product Preview — What visitors will see at the 
giant trade show (International Supplement, March, p. 50). 

In Europe, WP Is Coming of Age — Concept is being felt 
in European offices, by Keith Wharton, European correspon- 





dent (Letter From Europe, May, p. 46). 
Product Refinements Trend at Hanover — Europe's 
maturing industry is concentrating on user needs (June, p. 


Taking a Tour of User Installations — Eurgpean centers 
examined (International Supplement, March, p. 43). 

Typists Prefer Mainstream Structure — Desk-top units 
will improve author-typist relationships, by Keith Wharton, 
European correspondent (Letter From Europe, July-Aug., p. 
86). 

Users Taking Humanisation Seriously — How technology 
is impacting office relationships, by Keith Wharton, Euro- 
pean correspondent (Letter From Europe, March, p. 44). 

Visiting the European Manufacturers — From Italy to 
England, manufacturers are pouring out new products (Inter- 
national Supplement, March, p. 46). 

WP: The Global Phenomenon — Introduction to special 
European coverage (International Supplement, March, p. 
35). 


Industry Information 


A. B. Dick to Distribute Hendrix WP Equipment — 
Shared-logic systems to be built to distributor's specifications 
(Newsfront, Nov.-Dec., p. 6). 

A-M To Acquire OCR Manufacturer — ECRM purchased 
by Addressograph-Multigraph (Newsfront, Oct., p. 6). 

AES and Wordplex Combined in Purchase — Canadian 
investment firm consolidates manufacturers (Newsfront, 
Sept., p. 6) 

Avionic Products Purchased by MAI — Wordstream to be 
sold by Genesis One (Newsfront, Jan.-Feb., p. 6). 

Canadian Telecom Firm Signs Merger Plan — Northern 
Telecommunications Ltd. joins forces with Sycor (Newsfront, 
March, p. 8). 

Dictaphone Building Factory in Florida — Manufacturer 
to close Connecticut plant (Newsfront, Jan.-Feb., p. 8). 

Disk Drive Maker Acquired by Xerox — Shugart becomes 
Xerox subsidiary (Newsfront, March, p. 6). 

Electronic Mail Firm Awards Contracts — Satellite 
Business Systems orders transmission equipment (Newsfront, 
April, p. 8) 

Federal Agency to Aid WP Equipment Exports — 
Commerce Department to support marketing efforts 
(Newsfront, April, p. 6) 

Federal Court Upholds Dictaphone Trademark — Name 
is not generic, court rules (Newsfront, June, p. 6). 

French Firm to Market AES Units for Europe — CIT- 
Alcatel will eventually manufacture equipment in Europe 
(Newsfront, Nov.-Dec., p. 8). 

Greyhound Computer To Lease Artec Units — Text- 
editing equipment will be re-leased to end users (Newsfront, 
Oct., p. 6) 

Group Protests Trade Restrictions — CBEMA asks presi- 
dent not to use exports as foreign policy tools (Newsfront, 
Oct., p. 10) 

IBM and 3M Announce Price Reductions — Mag card 
units drop in price (Newsfront, March, p. 6). 

IBM and Xerox Settle Patent Violation Suits — Industry 
giants agree to share certain patents (Newsfront, Sept., p. 6). 

IBM Charges Xerox with Patent Violation — In- 
fringements on text-editing equipment rights alleged 
(Newsfront, April, p. 6). 

Leslie Petrovich Joins Hendrix — Former IWP president 
goes to work for OCR manufacturer (Newsfront, June, p. 8). 

Lexitron Acquired by Raytheon. Corp. — Text-editing 
equipment manufacturer joins electronics firm (Newsfront, 
Jan.-Feb., p. 6). 

Lexitron and TRW End Distribution Pact — Parent firm 
Raytheon will assume overseas marketing (Newsfront, May, 


p. 8). 

Ma Bell Competitors Win Court Battle — Independent 
telephone companies favored in Supreme Court ruling 
(Newsfront, March, p. 6). 

Micom Joins Forces with Philips Canada — Partnership 
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Index — Continued 


will produce broadened text-editing equipment line 
(Newsfront, April, p. 6). 

More Vendors Due in Facsimile Market — Digital fax 
firms proliferating (Newsfront, April, p. 6). 

Qume Signs for ITT Merger — Telecommunications giant 
announces entry into WP output equipment market 
(Newsfront, Nov.-Dec., p. 6). 

Qyx Equipment Shown at Spring Symposium — Long- 
awaited “intelligent typewriter” arrives (Newsfront, March, 
p. 6). 

Rapicom and Dacom Merge into Rapicom — Two fac- 
simile manufacturers joined (Newsfront, June, p. 6). 

Savin Extends Pact with Ricoh — Distribution agreement 
renegotiated (Newsfront, April, p. 8). 

Source Guide to WP Products and Services — A reference 
including alphabetical listings of firms, a classified products 
section, training sources, and user groups (July-Aug., p. 37). 

Southern Pacific Sues Ma Bell — Independent com- 
munications firm charges anti-trust violations (Newsfront, 
May, p. 6). 

Text- Editing Prices to Continue Downward — 
Microp' gy lowers costs (Newsfront, Oct., 

6). 

Time-Sharing Firm Opens Office in Capital — 

Proprietary Computer Systems expands (Newsfront, March, 





p. 8). 

U. S. Postal Service to Add Electronic Mail — Two-day 
electronic service announced (Newsfront, Nov.-Dec., p. 6). 

Who Is and Isn't in Exxon’s Family? — Group includes 
Qwip, Qyx, and Vydec, not Qume (Newsfront, May, p. 8). 

World P: ing World A Achievement Award 
— Establishes annual event to honor outstanding achieve- 
ment in WP operation (Nov.-Dec., p. 36). 

Xerox to Intensify Office Automation Effort — Firm's 
WP equipment to be centerpiece for new systems (Newsfront, 
Nov.-Dec., p. 6). 





Installations 


At Lexalite, WP/AS Helps Provide Fast Growth — 
Company expansion aided by flexible support system, by 
ee Cumpston, managing editor (May, p. 12). 

i 1 WP/AS O ti ted In Ven- 
deer “Home Offices — CPT, Dictaphone, and IBM test their 
products in-house (June, p. 14). 

Federal Agency Orders 546 Shared-Logic Units — Social 
Security Administration 7 may be largest on record 
(Newsfront, Nuv.-Dec., p. 8). 

Fluor Engineers: All: -Purpose WP/AS Installation — 
Southern California firm finds flexible system an asset 
(March, p. 12). 

Novelist Uses Olivetti to Type Manuscript — Richard 
Condon purchases text-editing unit to speed input 
(Newsfront, Jan.-Feb., p. 8). 

Service Agencies Utilize WP for Customer Contacts — 
How office automation has helped in personnel, real estate, 
and travel agencies (April, p. 16). 

Service Firm Converts Material on Users’ Disks into 
Typeset Copy — Typesetter also supplies media (Nov.-Dec., 
p. 32). 

Supreme Court Using Text-Editing Machines — WP may 
help court work within budget restrictions (Newsfront, June, 
p. 8). 

Word Processing Helps Exsure Customer Satisfaction at 
Volvo — Mailgram used to show immediate concern for 
problems (June, p. 12). 

WP Does Double Duty at Apple and Bernstein — Text- 
editing equipment used for data processing benefits too, by 
Geoffrey C. Lewis, assistant editor (Sept., p. 12). 

WP in the Vineyards of the Lord — Series of four stories 
shows how WP helps religious groups operate efficiently 
(Nov.-Dec., p. 12). 

WP in the World of Sports — Three athletic organizations 
use text-editing to office proced (Oct., p. 14). 

WP Keeps the Goods Moving — Three retail stores use 
text-editing equipment to keep up with paperwork (Jan.-Feb., 
p. 24). 








Managerial Overview 


Deciding if Termination Is the Answer — Six months is a 
sufficient trial period, by Erwin R. Hanson (Manager's 
Memo, May, p. 40). 

Developing WP/AS Position Descriptions — Definitions 
should make clear the differences, by Erwin R. Hanson 
(Manager's Memo, Oct., p. 40) 

Gaining Accept for New Technologies — A rational 
approach to implementation, by Erwin R. Hanson (Manager's 
Memo, Jan.-Feb., p. 56). 

How Four Companies Organize Their Centers — Struc- 
ture within the WP operation reflects izational needs 
(Jan.-Feb., p. 18). 

Is Top Management Listening? — WPW reader survey 
reveals executives’ attitudes toward WP, by Willoughby Ann 
Walshe, associate editor (Sept., p. 10). 

Keeping WP Production Statistics Simple — Consider 
what information is ~~ by Erwin R. Hanson (Manager's 
Memo, Nov.-Dec., 43) 

Lateral Career Paths Are Available, Too — WP managers 
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qualify for positions in other areas, by Erwin R. Hanson 
(Manager's Memo, April, p. 40). 

Management Doubts Stall Office Automation — 
Implementation delayed by unfamiliarity with new systems 
(Newsfront, March, p. 8). 

Preparing Our Thinking for the Year 2000 — Plan for 
tomorrow’s systems, by Erwin R. Hanson (Manager's Memo, 
Sept., p. 40). 

Standardization Cuts AS Costs — Standard procedures in- 
crease efficiency, by Erwin R. Hanson (Manager's Memo, 
July-Aug., p. 82). 

Top Management Seeks More WP Information — Study 
reveals unfamiliarity with WP concepts (Newsfront, Jan.- 
Feb., p. 6). 

What Managers Must Be Prepared for in vance: with 
Vendors — As your equi 
grow, by J. R. “Reg” Little (July-Aug., p. ma) 

What You See, You May Not Be Able to Get — Seeing 
equipment at a show does not mean it is available in your 
area, by Erwin R. Hanson (Manager’s Memo, March, p. 56). 

Where WP Will Fit in Handling All Those Information 
Resources — How WP will fit into broad information 
processing systems in future (Jan.-Feb., p. 12). 

Word Processing’s Place in the Company Structure — In- 
dividual needs determine positioning in most organizations, 
by Geoffrey C. Lewis, assistant editor (Jan.-Feb., p. 14). 

You and a Local WP Organization — Groups help WP 
professionals, by Erwin R. Hanson (Manager’s Memo, June, 
p. 44). 





Manufacturer 


A Century of Office Technology — From the mimeograph 
to the mag card, A. B. Dick has been in American offices 
(May, p. 58). 

Acquisition Buoys Savin WP Effort — New stand-alone is 
ready for market (April, p. 62). 

Dictaphone Is More Than a Name — Trademark alone is 
not key to the manufacturer's success (Nov.-Dec., p. 57). 

Exxon Oils the Word Processing Gears — Oil giant diver- 
sifies with a multi-product line (July-Aug., p. 78). 

Genesis One Is Now Wordstream — Computer firm 
changes name to that of its WP product (Oct., p. 60). 

Hendrix Up Front in OCR Race — Company seeks 
leadership in supplying OCR’s to WP users (March, p. 68). 

Jacquard a ‘Foxy’ Competitor in WP — Business com- 
puter firm impacts text-editing equipment market (Jan.-Feb., 
p. 63). 

Keeping the Records Straight — For more than a century 
National Blank Book has helped organize the office (Sept., p 
58). 

LCS Gets New Look — Shared-logic equipment firm 
changes location and management (June, p. 66). 


Opinion 

Be a Tough Critic at Equipment D. trations — Don't 
be taken in by showmanship when selecting text-editing 
machines, by Phyllis Smoot (May, p. 65). 

Changes — WP is progressing as is WPW,, if not the postal 
service, by Walter A. Kleinschrod, editor (Oct., p. 24). 

Coming Soon: Administrative Support Teams — How ad- 
ministrative support will be organized in the office of the 
future, by Gilbert Konkel and Phyllis Peck (July-Aug., p. 99). 

Cruising Down the River — A look at where WP is 
headed, by Walter A. Kleinschrod, editor (July-Aug., p. 98). 

Electronic Mail’s Three Developmental Stages — How 
the new technology will evolve, by Dal Berry (Sept., p. 63). 

If It Is to Be — I of WP 
within organizations will be determined by the managers’ 
own efforts, by Walter A. Kleinschrod, editor (Jan.-Feb., p. 
72). 

Monopoly Facilities Stifle Technological C 
tion I tion — Let i dent firms deliver competitive 
services along with AT&T, by I. Tunis Corbell (March, p. 73). 

Office Politics and the Fight for Control of Future 
Systems — WP people will have to work hard to win, by 
Walter A. Kleinschrod, editor (Jan.-Feb., p. 73). 

Powerful Box — Upgradability and design features make 
Qyx an impressive unit, by Walter A. Kleinschrod, editor 
(April, p. 64). 

Really Big Shows — Trade events have mushroomed as 
the industry has grown, by Walter A. Kleinschrod, editor 
(May, p. 64). 

Rethinking Page Sizes and Formats for Savings in Print- 
ing — Manuals need not be issued in three-ring binders, by 
K. W. Tiley (Nov.-Dec., p. 65). 

Skeptics and Other Observers — WP professionals called 
on to learn overall systems, by Walter A. Kleinschrod, editor 
(Sept., p. 62). 

Tales of Two Cities — London and Hanover WP shows in- 
dicate mood of European industry, by Walter A. Kleinschrod, 
editor (June, p. 68). 

The Shocking Effects of Static Electricity — How it can 
disrupt WP equipment and what can "8 done to protect 
machines, by James A. Tolzmann (Oct., 

The Small Catch in the WE /Photstyposstier Link — 
Coding difficulties have not been completely overcome, by 
Roger Hutchinson (June, p. 69). 

When You've Got to Tell Them, the Secret Is in How — 
Criticizing dictation can be a sensitive issue, by Nancy Olson 
(April, p. 65) 

















Who’s Confused? — Constant change in WP seems to con- 
fuse non-users, by Walter A. Kleinschrod, editor (March, p. 
72). 

Why the WP Team Could Win Control of the Office of 
the Future — WP managers could be in a good position to 
direct tomorrow's supersystems, by Walter A. Kleinschrod, 
editor (Jan.-Feb., p. 73). 

WP and the Workstation — What form will office fur- 
nishings take to g gy, by 
Walter A. Kleinschrod, editor Mame p. 65). 





Personnel 


CRT Not Responsible for User Eyestrain — Federal 
agency says displays do not pose health risk (Newsfront, Sept., 
p. 6) 

80 State Employees to Use Dvorak System — Doctoral 
thesis leads to experimental program (Newsfront, Sept., p. 8). 

Government Employee Honored for WP Efforts — 
Heather Burke wins ARMA award (Newsfront, March, p. 8). 

Oh, Say Can You See? — Steps to reduce operator 
eyestrain associated with CRT equipment (At the Keyboard, 
Jan.-Feb., p. 65). 

Refusal to Make Coffee Costs Secretary's Job — 
Discharged employee appeals decision (Newsfront, Jan.-Feb., 

. 6). 


Secretary Shortage Blamed on Low Pay — Women leav- 
ing offices for non-traditional jobs (Newsfront, Jan.-Feb., p. 
8). 

Smoking OK — Butt .. . — Safety tips for smokers in the 
center (At the Keyboard, March, p. 62). 

Survey Reports Rise in Secretarial Pay — WP operators 
lag in pay raises (Newsfront, Sept., p. 6). 

Technology Planning Opens New Careers — Those who 
help implement new systems will have new opportunities 
(Newsfront, Nov.-Dec., p. 6). 

Ways You Can Develop a Management Career — How to 
attain the career pathing WP can provide, by Dorothy Sand- 
burg (Speaking Practically, March, p. 57). 

Who Said Jobs Would Disappear? — Dispelling the myth 
that WP eliminates jobs, by Willoughby Ann Walshe, 
associate editor (May, p. 32). 

WP Personnel Agents on Presidential Panel — Join group 
discussing successful women who own businesses (Newsfront, 
April, p. 8). 


Profile 


Addie Mattox’s Business Sense Pays Off — Successful WP 
consultant is training specialist (Nov.-Dec., p. 39). 

Bob Taggart’s Message Is the Media — His work has 
helped provide alternative media sources (March, p. 52). 

Christopher Sholes: The Man Who Started It All — At the 
close of the Civil War he invented the typewriter (July-Aug., 
p. 76). 

CPT’s ‘Typical Entrepreneur’ President — Work is Dean 
Scheff's top priority (Sept., p. 32). 

Dick Baily’s Magic Turns Lexitron Around — Company 
president reorganizes to increase sales (Jan.-Feb., p. 52). 

IWP’s Human Resources Developer — Lorraine Lear 
wants to give WP more visibility through IWP (June, p. 39). 

Kay Wagoner: Education for WP’s Future — Ball State 
University professor educates both students and community 
members (April, p. 32). 

The Federal Government's ‘Mister WP’ — “rank Malone 
pioneered WP at the Atomic Energy Commission (Oct., p 
36). 

The Intelligence Behind the Intelligent Typewriter — 
Dan Matthais, Qyx general manager, developed much of the 
equipment himself (May, p. 36). 


Standardization 


‘Fly-Off’ Puts Machines Through a Test of Time — Five 
machines compete in merging application, by Charles 
Cumpston, managing editor (June, p. 30). 

GSA Report Faults Task/Ambient Lighting — Study 
reveals insufficient illumination (Trends, July-Aug., p. 6). 

Officials Discuss Interference Levels — International 
standard sought (Newsfront, April, p. 8). 

Room Lighting Studied in CRT Display Use — Illumina- 
tion guidelines sought (Newsfront, June, p. 6). 

Standards Committee Gets New Officers — Sandy Cain 
becomes X4A12 chairman (Newsfront, May, p. 6). 

WP Standards Group Seeks Wider Role — X4A12 wishes 
to emphasize WP’s role in overall information processing 
systems (Trends, July-Aug., p. 6). 

X4Al2 Asks CBEMA for Greater WP Role — WP's 
significance in office technology stressed (Newsfront, Oct., p. 
10). 


Supervisory Overview 


Combating the Secretarial Shortage — Ways to help find 
qualified WP/AS personnel, by Dorothy Sandburg (Speaking 
Practically, April, p. 42). 

Dressing to Suit the WP Image — The right clothes can 
reflect the center's professionalism, by Dorothy Sandburg 
(Speaking Practically, Oct., p. 42). Continued 
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Empathy Succeeds in Dictation Training — Getting good 
input from principals, by Dorothy Sandburg (Speaking Prac- 
tically, Sept., p. 42) 

Evaluating All the Support Services — What is needed 
from the vendor's service organization, by Dorothy Sandburg 
(Speaking Practically, May, p. 42) 

How to Spot the Best Job Applicant — Tips to make sure 
you get the best personnel, by Dorothy Sandburg (Speaking 
Practically, Jan.-Feb., p. 58) 

How to Train Originators for Better Dictation — Proper 
input helps maintain WP efficiency, by Geoffrey C. Lewis, 
assistant editor (July-Aug., p. 24) 

Is WP Creating More Work than Necessary? — Be flexi- 
ble to help principals in using the system, by Dorothy Sand- 
burg (Speaking Practically, July-Aug., p. 83) 

Service Bureaus Lend Aid for Workload SOS — How this 
alternative helps handle heavy volume, by Charles B 
Cumpston, managing editor (July-Aug., p. 34). 

What You Can Do to Prevent Theft in the Word Process- 
ing Center — WP equipment is a prime target for thieves 


(July-Aug., p. 66). 

When Moving, Get a Fresh Organizational Start — Take 
advantage of the changed environment to revise operations, 
by Dorothy Sandburg (Nov.-Dec., p. 44). 

Why Equipment Ease of Use is Important — Effective use 
requires simplicity, by Dorothy Sandburg (Speaking Prac- 
tically, June, p. 46). 


Training 

Business Educators Study Impact of WP — National 
fraternity to assess educational demands of new methods 
(Newsfront, Sept., p. 6) 

Course Being Established for Legal Secretaries Too — 
Department of Justice exploring work/study for WP trainees 
(April, p. 14) 

Courses to Include in a WP Program — Curriculum 
should focus on theory and skills (July-Aug., p. 68). 

Educating the Educator about WP — What teachers 
should know to teach WP skills, by Dr. Leonard R. Kruk (WP 
Classroom, April, p. 44) 

Evaluating the Results of WP Training — Find out how 
effective training programs are, by Dr. Leonard R. Kruk (WP 
Classroom, Jan.-Feb., p. 60) 





Here are 2 machines 
e need right away. 


_ = = 
‘ o 4000 
eecess’ 





1. 


Liquid Scintillation Spectrometer. 
Determines radioactive materials in anabolic 
and catabolic reactions. The automatic 
instrument permits counting of radioactive 
samples about 10 times faster than the 
manual apparatus./$12,000 


Amino Acid Analyzer. 

Permits separation and rapid accurate 
determination of all amino acids. 
Increases speed of determination about 
8 times./$20,000 


coo 





Gentlemen: Here is my contribution which I would like tosee contributed 
to the machine indicated: 1 20 


Name 





Address 








City State 


Zip 





Muscular Dystrophy 


MDA of America. Inc.. 1790 Broadway. New York. N.Y. 10019 








‘Contribute to the one of your choice. 
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Films Available to Introduce WP — A listing of audio- 
visual aids (July-Aug., p. 72). 

Getting Word Processing into the Schools — How to en- 
courage adoption of training programs, by Dr. Leonard R. 
Kruk (WP Classroom, March, p. 58). 

Teach DP in the WP Cl — Data p ing is in- 
creasingly important to future operators, by Dr. Leonard R. 
Kruk (WP Classroom, Nov.-Dec., p. 46). 

Teaching WP in the Business Schools — Proprietary 
schools should help supply needed trainees, by Dr. Leonard 
R. Kruk (WP Classroom, June, p. 48). 

Teaching WP Skills without Equipment — Expensive 
machines are not necessary to provide WP background, by 
Dr. Leonard R. Kruk (WP Classroom, May, p. 44). 

Testing WP Applicants — A variety of standard tests are 
available, by Dr. Leonard R. Kruk (WP Classroom, July-Aug., 
p. 84). 

Textbooks Lead Additions to WP Library — Books 
designed to augment WP instruction proliferating (July-Aug., 
p. 70). 

U. S. Navy Taps Trainees for WP Input via Innovative 
Work/Study Program — Students man a service bureau for 
navy WP operation, by Willoughby Ann Walshe, associate 
editor (April, p. 12). 

Why Dictation Should Be Taught — Business students 
will need this skill, by Dr. Leonard R. Kruk (WP Classroom, 
Oct., p. 44). 

WP Advisory Committees — What they are and what they 
do, by Dr. Leonard R. Kruk (WP Classroom, Sept., p. 44). 





Trends and Forecasts 


Business Ready for Satellite Services — Project Prelude 
finds business responsive to SBS service (Newsfront, Oct., p. 
10). 

Datacom Equipment to Be $1 Billion Market — Sales to 
peak in 1980 (Newsfront, Jan.-Feb., p. 8) 

Electronic Mail Faces Four Obstacles — 
predicted by 1982 (Newsfront, April, p. 6). 

Expand Communications, Berezin Says — Redactron 
president urges more sop use of ication 
capabilities (Newsfront, March, p. 6). 

Facsimile Sales Growth to Increase After 1982 — Study 
cites inaccurate market assessment by vendors (Newsfront, 
May, p. 8). 

Fast Growth Expected in Speech Processing — Voice 
recognition input equipment on the horizon (Newsfront, 
Sept., p. 8). 

Few Telephone Users Purchase Equipment — Despite 
alternatives, most rent (Trends, July-Aug., p. 8). 

$15 Billion Market Open in Telecommunications — One- 
fourth of the market open to competition (Trends, July-Aug., 
p. 6). 

Harris Poll to Assess Office Furniture Needs — Steelcase 
commissions national survey (Newsfront, Nov.-Dec., p. 6). 

Increase Seen in Sales of Communicating Units — Study 
predicts growth at low end of market (Trends, July-Aug., p. 
6). 
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icticated 





Insurance and Banking Growing WP Markets — Large 
increase in use predicted (Trends, July-Aug., p. 8). 

Japanese Copier Firms Outpace U. S. Suppliers — 
Overseas competitors gaining (Newsfront, April, p. 6). 

Laser Prices to Drop Below $20 Each — Key elements in 
print and tele ications hnology to be mass- 
produced (Newsfront, Oct., p. 10). 

Law Office Managers Interested in OCR — Input from 
office typewriters seen as an advantage (Newsfront, Nov.- 
Dec., p. 8). 

Managers Seeking Mail Alternative — Other forms of 
business communications sought (Newsfront, Oct., p. 6). 

Most Banks Using Some Form of WP — Mag card units 
most popular (Newsfront, June, p. 6). 

Most Microfiche Replaced Within Weeks — Filmed 
documents no longer permanent records (Newsfront, Jan.- 
Feb., p. 6). 

$1 Billion Market Seen in Non-Impact Printers — 
Speedier Xerographic and ink-jet units will proliferate 
(Newsfront, Sept., p. 8). 

Personnel Will Remain Biggest Office Expense — People, 
not machines, will be major payout (Trends, July-Aug., p. 8). 

Satellite Will Speed Electronic Mail Service — Satellite 
Business Systems testing communications services 
(Newsfront, March, p. 6). 

Text-Editing Machines Sold in Hobby Stores — 
Automated typing equipment sold in retail outlets 
(Newsfront, May, p. 6) 

The WP/Dealer Tie-in Today — More equipment is being 
sold through office products dealers (Jan.-Feb., p. 20). 

Trade Pact May Affect Semiconductor Market — U. S.- 
Japan competition in WP components could test agreement 
(March, p. 6). 

U. S. Postal Service to Test Facsimile Mail — Electronic 
mail test planned (Newsfront, May, p. 6). 

WP/AS Undergoing Major Changes — Technological in- 
novations coupled with experience giving new directions 
(July-Aug., p. 18). 

WP/DP Minicomputer to Equip Future Office — Minis 
with WP software to mark WP/DP convergence (Newsfront, 
Oct., p. 6). 

WP Strengthens Links with In-Plant Printing — In-plant 
composition equipment market expected to grow quickly 
(Newsfront, Nov.-Dec., p. 8). 

WP to Grow in Accounting Area — By 1987, 15,000 firms 
will have installed equipment (Newsfront, Sept., p. 8). 
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